
   

 

 

 

 

 

HOUSING NEWS 
April 2022 

Climate Change - our homes 
Working towards decarbonisation is a key target  
for our housing service and work is already 
underway to minimise our carbon footprint and to 
improve the energy performance of our homes. 
Recent grant funding has enabled the housing 
service to begin external wall insulation works. Our 
priority is to ensure that all or our properties are, 
ultimately, insulated to a high standard. These 
improvements will contribute towards making the 
borough carbon neutral by 2050.  

Tree planting to draw down carbon 
Thousands of new trees have been planted across 
the borough to reduce our carbon footprint. Trees 
were planted on housing land in Earl Shilton, 
Thornton and Bagworth, including some fruit trees.  
Housing Executive Team member Cllr Michael 
Mullaney is pictured assisting the Green Spaces 
Team in Earl Shilton.  

Reducing paper to save trees 
Our housing newsletter is shorter this year and 
there are more links to online information. We hope 
to phase out paper and encourage you to sign up to 
receive digital information from the housing team 
instead. To fill out the form to get future updates by 
text or email, go to:
www.hinckley-bosworth.gov.uk/housingcomms

To receive this newsletter digitally, which will include 
web links that you can click on, please visit: 
www.hinckley-bosworth.gov.uk/housingcomms 

Financial support available for tenants 
We recognise that this is an extremely difcult 
time for some of our tenants who are trying to 
manage fnances and keep on top of debts. It can 
be overwhelming and difcult to know where to 
start. We have a range of support services in place 
and encourage you to take the frst step and get  
in touch today. 

There are ways to maximise your income and plan 
for the future but if it feels that things are already 
out of control there is help and guidance around 
managing fnances and debt. Our Welfare Support 
Ofcer can help and advise you. If you would like 
to know more, please contact 01455 238141. 

see over for table with 
useful information and 
contact details ... 

https://www.hinckley-bosworth.gov.uk/housingcomms
https://www.hinckley-bosworth.gov.uk/housingcomms


 

 

  

 

  
 

 

 
 

   
 

 

  

 

  
 

 

 

  

 
 

 

 

 

 

Claiming the right benefit Contact details 
Advice about what you may be 
able to claim: 
Turn To Us www.turn2us.org.uk 
Entitled To www.entitledto.co.uk 
Pension Wise 
Maximising your income 
Making your claim: 

www.pensionwise.gov.uk 

Universal Credit www.gov.uk/apply-universal-credit 
Council Tax Support www.hinckley-bosworth.gov.uk  01455 238141 
Discretionary Housing Payment www.hinckley-bosworth.gov.uk  01455 238141 
Test and Trace Payment www.hinckley-bosworth.gov.uk  01455 238141 
Warm Homes Discount  www.gov.uk/the-warm-home-discount-scheme 
Big Difference – Severn Trent Bill  bigdiff.co.uk 
Reduction Scheme 
Debt and money management 
Citizens Advice Citizensadviceleicestershire.org  0300 3302 111 
Step Change – Debts www.stepchange.org  0800 138 1111 
National Debt Line www.nationaldebtline.org  0808 808 4000 
Clockwise – Local Credit Union,  www.clockwise.coop  0116 242 38900 
banking, small affordable loans 
Help to Save Accounts www.gov.uk/get-help-savings-low-income 
CAP (Christians against Poverty) 

Food and support 
Salvation Army 

capuk.org/i-want-help/courses/cap-money- 
course/introduction  0800 328 0006 

01455 251008 
Foodbank trusselltrust.org 
Hinckley Community Fridge  0116 3051401 
Children and Families Wellbeing  www.leicestershire.gov.uk/education-and- 
Service children/social-care-and-supporting-

families/children-and-family-wellbeing-service 
HBBC Welfare Support Officer 01455 238141 

What Katy does to 
keep homeless 
families safe 
Katy Hebblewaite is our 
Hostel to Home Ofcer and 
keeps a close eye on health 
and safety at our 21 room 
hostel for homeless families.  

As well as providing 
emergency 
accommodation, she 
ensures that the communal 
facilities are well maintained 
and fre safety measures are 
ongoing. This includes 
clearing fammable items 
from communal areas, 
keeping fre doors shut, fre 
extinguishers are 
maintained and making 
sure fre alarms, fre blankets 
and evacuation procedures 
are regularly checked. She 
ensures all paperwork is up 
to date and provides 
information to families on 
their responsibilities. 

Video information for tenants 
The housing team extended their use of video 
information for tenants this year following the 
success of demonstration videos produced by 
housing repairs.  Three videos were funded by the 
housing team on the following subjects. 
What is anti-social behaviour and what can you 
do about it? 
www.hinckley-bosworth.gov.uk/aboutantisocial 
behaviour 

The Lifeline Service 
Explains the 24 hr support service available to 
older tenants provided by our control centre team. 
www.hinckley-bosworth.gov.uk/lifeline 

Fire Safety for tenants 
Outlines the responsibilities of tenants and HBBC 
as your landlord in the event of a fre and in 
preventing fre. 
www.hinckley-bosworth.gov.uk/fresafety 

www.turn2us.org.uk
www.entitledto.co.uk
www.pensionwise.gov.uk
www.gov.uk/apply-universal-credit
https://www.hinckley-bosworth.gov.uk/
www.gov.uk/the-warm-home-discount-scheme
bigdiff.co.uk
https://citizensadviceleicestershire.org
www.stepchange.org
www.nationaldebtline.org
www.clockwise.coop
www.gov.uk/get-help-savings-low-income
https://capuk.org/i-want-help/our-services/cap-debt-help
https://www.trusselltrust.org/
www.leicestershire.gov.uk/education-and- children/social-care-and-supporting-families/children-and-family-wellbeing-service
https://www.hinckley-bosworth.gov.uk/antisocialbehaviour
https://www.hinckley-bosworth.gov.uk/lifeline
https://www.hinckley-bosworth.gov.uk/firesafety


 

  

 

   

  

  

 

 

 

 

   

 
 

   

Home safety 
Tenants in housing with communal areas have 
been provided with scheme specifc information 
on what to do in the event of a fre and how to 
prevent one.  

Our sheltered housing scheme managers are 
meeting with residents at scheme meetings to 
discuss information. Please ask your Tenancy 
Management Ofcer or Scheme Manager if you are 
unsure about the necessary precautions  
where you live. 

Our web pages on preventing hazards in the home 
give a whole range of information on home safety 
including: damp and mould; cold and heat; toxins; 
preventing falls; food safety. Go to: 
www.hinckley-bosworth.gov.uk/preventhazards 
to fnd out more. 

Remember to keep properties ventilated in order 
to prevent the build up of condensation in your 
home. Condensation can cause mould to develop 
which increases breathing problems.  

Councillor 
MT Mullaney 
Councillor Michael Mullaney  
said "It's great to see work  
being undertaken to help in  
the battle against climate 
change, including securing  
funding to enable external insulation on up to 48 
properties locally. Improving insulation will not 
only help the environment but also help with 
reducing energy costs for tenants at this difcult 
time. It was good to have trees planted on land 
across the borough recently including on 
housing land in Earl Shilton. 

Changes to systems should help with the quality 
of service that can be provided to local tenants. 
As ever if you need to contact me about any 
housing issues I'm happy to help if I can.  I can be 
contacted by phone/text on 07576 289910 or 
email at: 
michael.mullaney@hinckley-bosworth.gov.uk” 

New scheme, new tenants, new manager 
Emma Woods, who previously worked in Customer 
Services, started as the scheme manager for the 
newly built Ambion Court in January. Tenants have 
now moved into the 24 purpose built apartments 
for residents over 60 in Market Bosworth and are 
getting involved in daily activities to help foster a 
vibrant community. The scheme was rebuilt 
following several million investment from the 
Borough Council and 1m grant from Homes 
England. Three new bungalows have also been 
developed on the site. 

https://www.hinckley-bosworth.gov.uk/preventhazards
mailto:michael.mullaney@hinckley-bosworth.gov.uk


 

 
 

 

 

  

 

 
   

 

  

 

 
 

 

 

  

  

 

 

                 
 

Integrated systems to 
improve services 
Our tenancy management, asset management 
and repairs systems have all been upgraded 
and integrated into the MRI company. This is a 
signifcant service update and will change the 
way we work. It will help us to schedule both 
day-to-day repairs and planned maintenance, 
as well as enabling us to manage tenants’ 
accounts more efciently.  

Accuserv, provides everything we had from our 
old system but also gives exciting updates 
including a real-time evolving day and closest 
operative feature as well as integrated property 
information and void information. Scheduler, 
Carla Stagg, recently moved over to the system 
and has inducted our operatives on how to use 
it. She said, “A complete scheduling tool and 
visual diary allows us to view and manage an 
evolving day for our operatives and surveyors in 
real time.” 

MRI’s versions of the housing software are 
called Housing Enterprise, Asset Management 
and Accuserv, and they all interface with each 
other.  MRI have also recently bought out the 
company that developed our housing 
allocations system, Jigsaw, so we are likely to 
see further integration in the near future. 

For further information on MRI go to: 
www.mrisoftware.com/uk/about/ 

Performance Stats 
               Our repairs team carried out 11,599 repairs 
                   to our 3,219 properties in management   

  during 2020-21. The percentage of repairs  
                  reported as an emergency was 25.69% 
requiring attendance within 24 hours. The average 
time taken to complete all repairs was 10.12 days.    

Housing Team changes 
Changes have been made  
to the Housing Repairs  
Team to integrate voids  
and planned maintenance 
with day-to-day repairs  
and bring together the  
work of operatives and  
surveyors. Housing  
Repairs Manager, 
Gary Upton (pictured)  
now has overall responsibility for the in- house 
team as well as the team of surveyors and the 
Repairs helpdesk.  Simon Owens (Housing 
Operations Team Leader) and Dan Warren (Senior 
Supervisor) oversee the work  undertaken to both 
tenanted and empty properties.   

A Service Development and Performance Team 
has been created, managed by Lois Hodgkins. 
Lois will integrate systems development, resident 
involvement and service improvement projects, 
overseeing the work of Jacqui Kissai (Service 
Development Ofcer) and Asmita Chandarana 
(Systems Administrator) as well as the Housing 
Repairs Finance Administration Team. 

Complaints and compliments 
We hope tenants are happy with the service our 
housing teams provide, but sometimes things go 
wrong. To make a complaint you can contact one 
of our housing managers or our Democratic 
Services Manager 
Tel: 01455 238141 
email: housing@hinckley-bosworth.gov.uk, 
or visit: www.hinckley-bosworth.gov.uk/ 
housingservicefeedback 

www.mrisoftware.com/uk/about/
https://www.hinckley-bosworth.gov.uk/housingservicefeedback
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