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Business Rates Relief Advocacy

Introduction

The impact of changes to Business
Rates Relief on small businesses across
Leicestershire has been significant.

Since the October budget, and the
announcement that the Retail, Hospitality and
Leisure Relief scheme would reduce from a
75% discount in April 2025 to a 40% discount
until April 2026, small business owners in
Leicestershire have been sharing their fears
about the considerable hardship they will
face.

The Leicestershire Market Towns Group has
calculated that around £26m of rates relief
has been lost in Leicester and Leicestershire
by this single policy change.

This document outlines the financial impact
on businesses already under considerable
pressure. It also includes the personal
testimonies of some of Leicestershire’s small
business owners to evidence the impact

on local families and their livelihoods, the
vibrancy of our local high streets and the
strength of our local communities.

The Leicestershire Market Towns Group

The Leicestershire Market Towns Group is an
active network of town centre and Business
Improvement District (BID) managers,
neighbourhood police representatives and
local authority officers. Chaired by the Chief
Executive of Hinckley & Bosworth Borough
Council, it provides a platform for sharing
information, data and best practice among
those with a vested interest in the success of
Leicestershire’s market towns.

The Leicestershire Market Towns Group hear
the concerns of local businesses on a daily
basis and advocate on their behalf.

Our Ask

That Members of Parliament and the
Government consider these implications
as part of its national funding review of the
business rate system.
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The financial impact

The chart below indicates the number of Leicestershire
businesses affected by changes to Business Rates Relief
and the total financial loss by constituency. Overall,
around £26m of rates relief has been lost in Leicester and
Leicestershire by this single policy change.

No. Retail, Hospitality | Average loss per | Total loss per
& Leisure businesses | business constituency

Hinckley & Bosworth 885 £2,929 £2,592,501
Leicester East 1455 £2,929 £4,262,248
Leicester South 1480 £2,929 £4,335,492
Leicester West 925 £2,929 £2,708,676
Loughborough 800 £2,929 £2,343,504
Melton and Syston 895 £2,929 £2,621,795
Mid Leicestershire 715 £2,929 £2,094,507
North West Leicestershire | 830 £2,929 £2,431,385
South Leicestershire 920 £2,929 £2,695,029
Total amount of relief lost £26,086,127
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Testimonies from our local
business owners:

The Holiday Lounge
Travel Agency

The Holiday Lounge is an
independent travel agency with
four offices across Hinckley,
Lutterworth, Burbage and Birstall.
Last year they won Best Small
Agency in Central England at the
national Travel Weekly Agent
Achievement Awards.
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The Wycliffe

Rooms
Lutterworth

The Wycliff Rooms are a two-
room conference and event venue
with a coffee shop, The Orangery.
With a capacity of 300, the venue
hosts weddings, a programme of
commercial events and room hire
for celebrations.

CC

The business rates for 24/25 were £2,986.81 for 25/26 they are £7,110.75. The profit for our
year ending September 2024 was £1,830.25. The rates increase will have a significant effect
on the business. Profit margins are being squeezed relentlessly by rising costs in all utilities.
The increase in the business rates makes it more difficult to maintain the building. We just
about broke even last year with doing basic maintenance. More significant work will need to
be done in the coming months.

We have tried to look at all of our costs and last year we survived, but the significant rise in
the business rates has made this year more difficult to try and provide low-cost facilities for
the many groups and people of Lutterworth and the surrounding villages.

If the business rates continue to rise and relief is either removed altogether and no help is
given to the hospitality sector, then the cost to our hirers will almost certainly have to rise.

This in turn may result in the hirer having increased costs to pass on. The domino effect will
then prevail and there will be the chance of the local community being the losers. ) )
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The Clarence Bar
Hinckley

The Clarence Bar, situated at the
heart of the marketplace in Hinckley
town centre, serves a range of craft
beers, spirits, cocktails and quality
coffees as well as freshly handmade
Italian dishes. Regular events

are hosted and the bar acts as a
Community Hub

q ¢

If rates continue to keep

rising, we won’t be able to

keep opening our doors. With

the next budget due soon

we need to see a difference =
with how much we pay to our I e
government with increased = ,‘F THE CL fA RE
cost for stock, energy, staffing / f .

and business rates. e e—— w e

=

.

This would help us continue
providing a space that our
community tell us they love.
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The Birdie Bunker

Britannia Centre, Hinckley

The Birdie Bunker is a quirky 18-hole mini-
golf course and leisure venue for all ages.
It also operates a Café and fully stocked
bar with cocktails. The venue hosts events,
parties and a range of seasonal offers.

Mr & Mrs Olner,
Owners of The Birdie Bunker:

The relief in business rates has
allowed us to open a business to

the community of Hinckley and
surrounding areas. Upon hearing the
relief is coming to an end, and looking
at the impact it will make on many
businesses in the town including ours,
it will cause many small businesses to
despair!

For us the impact is so severe that it
will mean that we can no longer stay
open and we would be forced to close,
which will affect us not just personally
but will affect the community too.

We have worked so hard to build a
business that caters for all ages and
serves a large community of adults
and children with learning difficulties,
social housing groups, the older
generation as well as families and
groups. We have supported visits and
many other people in need.

We feel extremely saddened that

this relief will end as I truly believe
businesses like ours support and bring
revenue into our town, therefore it will
be a loss for many.
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Oriental Food

Shop
Loughborough

The Oriental Food Shop is
Loughborough’s specialist
supermarket, stocking a large
range of Chinese, Japanese, Thai,
Korean, Malaysian, Filipino and
Indonesian products.

¢

Shun Tat Eric Lo of the Oriental Food Shop:

I am writing to raise urgent concern regarding the significant increase in our business
rates for the 2025/2026 financial year, primarily due to the reduction in Retail,
Hospitality and Leisure Relief from 75% to 40%, as implemented by the Government.

The change has resulted in a staggering increase in costs for our business, and we
are already hearing from others in the town who are facing the same challenge. In
the past week alone, | have received calls from at least three other local businesses
expressing serious concerns about their ability to manage this increase.

When combined with the recent rise in National Insurance contributions, this
creates a perfect storm for many local retailers — especially independent and small
businesses — who are already operating on very tight margins.

This is not just an issue of individual business viability, but one that will affect the
vitality of our town centre, local employment, and the wider community. We fear that
some businesses may not be able to absorb these costs and could face closure,
leading to more empty premises and fewer jobs.

We ask that this issue be urgently raised with the appropriate authorities and that
further support measures or reconsideration of the relief reduction be looked at to
protect our local business community.
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s Black Dragon
o ' Games

BLACK DRAGON GAMES Melton Mowbray
i Watfsmmer | T Black Dragon Games combines

e a board game shop with a local
gaming hub where customers
can join in with a range of table-
top gaming activities in a fun and
welcoming setting. It sells a range
of wargames, roleplaying games
and board games.

¢

Richard of Black Dragon Games

Black Dragon Games has seen a massive increase in business rates, from £2,151 in 2024-25 to
£5,164 in 2025-26. This is due to both an increase in the rateable value and a decrease in the
Retail Discount. Furthermore, our expansion has created a new area with an additional business
rates bill of £1,705.

Our business has been expanding rapidly to accommodate the burgeoning gaming community
that we have created in Melton Mowbray. Expansion is always risky, and planning and
forecasting are the essential tools that ensure a business can remain resilient. Unfortunately,
the constantly changing nature of business rates flies in the face of standard business
planning practice, causing inherent instability to high street businesses and exposing them to
unnecessary risk of closure.

2024- 25 was our first unprofitable year, due to heavy investment in business expansion with
the associated increases in rent and business rates. A significant rates increase will require us
to cut costs to ensure the business’s profitability, and this is likely to come in the form of staff
redundancies. We received a substantial grant from the UK government to aid our expansion
and one of its goals was to create new jobs. It would be very disappointing if the grant goals
achieved this year were undone the following year by business rate increases that necessitate

redundancies.
)
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Ken and Michelle of Achieve Mobility

AChieve MObi I ity Our business rates have gone from

£130 per month to £499 per month.
Melton MOWbray This has had a huge impact on our

profits and has put on hold plans for

Achieve Mobility offers sales, servicing, investment

spares and repairs for a variety of mobility
aids. It is a family run business, dedicated to
enhancing the independence, comfort, and
quality of life for individuals facing mobility

rhallannaoc

We were in the process of employing
someone to help with covering the
shop floor and also a Technician for

— repairing our products. This was to

. CHI EVE ;ree Kec;)bup to push the business

° orward by visiting various sites in
01664 4?]‘3063( M" H L"Mg?,.{fﬂla order to promote our business. With
OCh’e"e‘“"b';wl bility gl the rising costs of the Minimum
0 il Wage, Employers Insurance and now
the reduction in Small Business Rate
Relief, we have had to put all of this on
hold.

If we can’t push and promote our
business we cannot compete with
our competitors and, as a small
independent business, we won’t have
the financial resource to continue
trading.

Photo Credit: Melton Times
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GoodLife Fitness

Club
Melton Mowbray

Describing itself as ‘a fitness

club for everyone, not just gym
fanatics’, GoodLife Fitness Club is
an independent owner run club. It
offers personal training, custom
designed fitness plans and small
group training.

q ¢

lan Stubbs of the Goodlife Fitness Club

I'm currently paying business rates of £464 per month, up from £193 per month
previously. That figure will go up to at least £773 per month if relief is removed.

Like many businesses that were badly hit by lockdown measures, turnover has not
returned to pre-lockdown levels, and is currently 24% down, which is £20,000 per
year, (£1,666 per month). To compound the problem, many costs have gone up,
particularly gas and electric, which was £1705 per year pre-lockdown, but is currently
running at £4,100 per year.

There was only one cost that | was able to reduce which, unfortunately, was staff.
So, I now have no staff at all, and work over 80 hours per week on my own.

Many small business owners affected by lockdown are now asking the same
question, “is it really worth continuing to fight on, when running costs keep
increasing”. Business rates going up again could be the final nail in the coffin for
many small businesses.

)
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The Odd Clock
Cafe

Melton Mowbray

The O0dd Clock Café is an
independent licenced café serving
freshly cooked homemade meals

in a relaxed and welcoming
environment. Family run, it supports
its local community. Pictured is a
Remembrance Day Breakfast for the
organisers of the Melton Mowbray
Remembrance Parade.

¢

Lisa Taylor of the Odd Clock Café

Our business rates increased more than 100% this year and although | appreciate there was a
significant discount in place initially, the increase has had a significant impact on the business.

The added cost resulted in us having make a member of staff redundant in June of this year.
We have been in business for 7 and a half years and this is the first redundancy we have made.
We only employ local people so this in turn has a negative impact on our local economy.

Not being able to employ enough staff has an impact on our customer service and more
significantly on our remaining staff and ourselves.

We are currently looking at how we can continue to trade, as costs for everything have risen
exponentially. The work and hours we put in for a minimal wage are taking their toll on our
home lives and more importantly our health.
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Vape Home
Melton Mowbray

Trading as PSL Vape Ltd and
specialising in the retail sale of
tobacco products, Vape Home is
located in the heart of the town
centre.







Contact us

Leicestershire Market Towns Group
Support officer:

Sally Coleman
sally.coleman@leics.gov.uk

0116 305 2878

t Counci
DISTRICT OF

LOVE HARBOROUGH melton mowbray

Loughborough business improvement district

o’o .
Hinckley & Bosworth
K AshbyB rorhwes oo

Council
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