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1. Scope

1.1 This policy sets out Hinckley & Bosworth Borough Council’s approach to dealing with domestic abuse (DA) and violence against women and girls (VAWG).

1.2 This policy applies to all tenants and residents of Hinckley & Bosworth.

1.3 We will meet our statutory safeguarding requirements in line with our existing policies and procedures where there are safeguarding concerns about a child or adult at risk. In all cases of domestic abuse, staff will refer to Hinckley & Bosworth Borough Council’s Safeguarding policies.

1.4 This policy should be read in conjunction with the Domestic Abuse & VAWG Procedure, which outlines the operational steps for implementation and response.

1.5 In cases of staff experiencing domestic abuse, we will follow our Domestic Abuse Workplace Policy.

2. Aims and objectives

2.1 This policy details the principles for providing assistance and taking action in cases of domestic abuse and VAWG.

2.2 This policy aims to ensure that those who are subjected to domestic abuse are dealt with in a sympathetic and sensitive manner, in accordance with their needs. It aims to ensure all employees act in a non-judgmental and trauma sensitive way.

3. Trauma‑informed principles

3.1 Hinckley & Bosworth Borough Council is committed to ensuring that all responses to domestic abuse and Violence Against Women and Girls (VAWG) are delivered in a trauma‑informed, compassionate, and person‑centred way. Trauma‑informed practice recognises the widespread impact of trauma and understands how it may affect a person’s feelings, behaviours, and ability to engage with services. These principles guide all staff in their interactions with individuals experiencing abuse.

3.2 Safety
We will prioritise the emotional, psychological, and physical safety of individuals at all stages of contact. This includes creating safe environments for disclosures, offering confidential and discreet ways to communicate, and ensuring individuals feel supported when discussing sensitive experiences.

3.3 Trust and transparency
We will build trust by being clear, consistent, and transparent about our processes, decisions, and limitations. Staff will explain why information is being collected, how it will be used, and what actions may follow. We will communicate in a compassionate and jargon‑free manner to reduce anxiety and uncertainty.

3.4 Empowerment and strengths‑based practice
We will recognise and respect the strength, resilience, and resourcefulness shown by individuals experiencing abuse. Staff will provide information, options, and guidance that promote autonomy and build confidence. Our approach will focus on supporting individuals to regain control over decisions affecting their lives.

3.5 Choice and collaboration
We will work collaboratively with individuals to develop safety plans, agree next steps, and decide the level of involvement with services. Where possible, we will offer choice, including preferred staff gender, communication methods, meeting arrangements, and support pathways. We will involve individuals in planning and reviewing actions to ensure they remain at the centre of all decisions.

3.6 Cultural humility, inclusion and accessibility
We will respond to the diverse needs and experiences of individuals, recognising how factors such as culture, faith, disability, immigration status, gender identity, sexual orientation and socio‑economic background may influence experiences of abuse and help‑seeking. Staff will adopt a stance of cultural humility, challenge bias, and ensure services are accessible, inclusive, and non‑discriminatory.

3.7 Minimising re‑traumatisation
We will take steps to avoid causing further trauma or distress during   interactions. Staff will avoid intrusive questioning, ensure individuals do not have to repeatedly recount traumatic experiences unnecessarily, and adopt sensitive interviewing approaches that reduce the risk of re‑traumatisation.

3.8 Staff wellbeing and reflective practice
We recognise that working with trauma can impact staff wellbeing. The council will promote reflective practice, provide access to supervision, and ensure staff feel supported to deliver trauma￼informed practice safely, confidently, and sustainably.

4. Key terms and definitions

4.1 Domestic abuse is any incident of threatening behaviour, violence, or abuse (psychological, physical, sexual, economic, or emotional) between adults who are, or have been, intimate partners or family members, regardless of gender or sexuality.

4.2 For the purposes of this policy, the definition of “domestic abuse” is as defined in the Domestic Abuse Act 2021. The full definition can be viewed at: Domestic Abuse Act 2021

4.3 “So called honour” based abuse refers to violence, coercion or abuse carried out to protect perceived family or community “honour.” The term includes “so called” because there is no real honour in these crimes; the idea of honour is misused by perpetrators to justify harmful behaviour. We use the nationally recognised terminology to ensure a consistent definition across police, councils and specialist support services, enabling effective multiagency safeguarding.

4.4 Our approach to safeguarding aims to prevent and reduce the risk of harm to adults and children who are experiencing, or are at risk from, abuse or neglect. Our safeguarding policies can be found here: Safeguarding and domestic abuse | Hinckley & Bosworth Borough Council

4.5 Violence Against Women and Girls (VAWG)- Violence against women and girls (VAWG) is an umbrella term used to cover a wide range of abuse types that affect more women and girls than men and boys. These include domestic homicide, domestic abuse, sexual assault, abuse experienced as a child, female genital mutilation (FGM), forced marriage and harassment in work and public life. More information about VAWG can be found via the ONS Research Update (November 2023).

4.6 Multi Agency Risk Assessment Conference (MARAC) - A MARAC is a meeting where information is shared on the highest risk domestic abuse cases between representatives of local police, health, social care, housing practitioners, Independent Domestic Violence Advisors (IDVAs), probation and other specialists from the statutory and voluntary sectors. After sharing all relevant information, they have about a victim-survivor the representatives discuss options for increasing the safety of the victim-survivor and turn these into a coordinated action plan. The primary focus of the MARAC is to safeguard the adult at risk of harm. The MARAC will also make links with other agencies to safeguard children and manage the behaviour of the perpetrator. At the heart of a MARAC is the working assumption that no single agency or individual can see the complete picture of the life of a victim-survivor, but all may have insights that are crucial to their safety (Find a Marac - East Midlands - SafeLives).

5. Policy

5.1 We will ensure residents and tenants are able to report domestic abuse or VAWG to us through a variety of methods, and we will take relevant action on all reports that we receive. We will respond to reports within one working day.

5.2 We will ensure that our employees receive specialist training at the appropriate level on domestic abuse.

5.3 While women and girls are disproportionately affected by all forms of, domestic abuse and some are gender specific such as Female Genital Mutilation (FGM), we will support those individuals experiencing domestic abuse irrespective of age, gender, sexuality, disability, ethnicity, religion, social background or any other protected characteristics identified in the Equality Act 2010.

5.4 We will work with our partners to support individuals experiencing domestic abuse or VAWG and, where appropriate, take action against perpetrators where we can do so without compromising the safety of the individual experiencing abuse.

5.5 We will carry out a risk assessment using the  Domestic  Abuse,  Stalking, and  Honour Based Violence (DASH) Risk Identification Checklist and safety plan to provide support for the person experiencing domestic abuse or VAWG and their children, where present.

5.6 We will share information with relevant agencies where the assessment against the DASH Risk Identification Checklist meets the local authority threshold for MARAC referrals, or by using our professional judgement.

5.7 We will provide a sensitive and confidential response to anyone approaching us for assistance in cases of domestic abuse or VAWG. We have a legal duty to share information with relevant agencies for all cases that meet the MARAC threshold, or where there are safeguarding concerns.

5.8 We will arrange, where appropriate and with the agreement of the individual experiencing domestic abuse or VAWG, multi-agency meetings to ensure support is received from all relevant agencies where the DASH Risk Identification Checklist does not meet the local authority threshold for a MARAC referral.

5.9 Where possible, we will give people experiencing domestic abuse the opportunity to opt for a staff member of a specific gender and, where possible, of the same ethnic origin to deal with their case.

5.10 We will provide people experiencing domestic abuse or VAWG with translation services where necessary.

5.11 Where possible, we will offer victim-survivors a choice of communication method, including phone, email, text or face‑ to‑ ‑face contact, in line with trauma informed principles and the Council’s corporate communication standards for accessibility and user preference. We will also ensure that individuals experiencing domestic abuse or VAWG are aware that they can meet staff in confidence at our offices or at another agreed safe venue. The preferred method, frequency and location of contact will be agreed with the individual to support safety, dignity and control over their engagement with us.


5.12 In the case of joint tenancies, it should be noted that the perpetrator has the right to access the tenancy file. Measures to protect the information of the person experiencing domestic abuse will be employed.

5.13 We will support improved security to a resident’s home in conjunction with our in-house repairs service or partner agencies, where required.

5.14 We will make a referral to relevant agencies or internal teams for any required support relating to financial issues.

5.15 We will signpost the individual experiencing domestic abuse or VAWG to relevant organisations to provide legal advice as appropriate.

5.16 We will advise people experiencing domestic abuse or VAWG of   specialist organisations who can offer further advice and support dependent upon their needs, and work with our partners to ensure coordinated services to prioritise the safety of the person who is experiencing domestic abuse and the safety of their children, where present.

5.17 We will agree an action plan with the person experiencing domestic abuse or VAWG, monitor the situation and review at a frequency agreed with them.

5.18 We will take firm action against anyone found to be responsible for domestic abuse or VAWG. This will only be done in cases where we can do so without compromising the safety of the individual, and we will work closely with partner agencies and keep them informed of any action taken.


5.18.1 	We will offer support to perpetrators in securing alternative accommodation where they are not eligible to join our housing register either by way of supported accommodation, the private sector or other social housing associations.

5.18.2 	We will support perpetrators in seeking support for their behaviour from local specialist organisations.

5.19 We will report incidents to the police on behalf of individuals or support them in doing so (with their permission), where they feel too intimidated to report incidents themselves. We will also offer third party reporting services if requested.

5.20 Where emergency temporary accommodation is required, a Housing Options Officer will carry out a homelessness assessment where further advice and assistance can be offered. This may also involve submitting a referral to refuge via the National Domestic Violence Helpline.

6. Barriers and challenges to ending abusive relationships

6.1      Hinckley & Bosworth Borough Council recognises that victim-survivors will often find it extremely difficult to make a disclosure and ask for help. It is vitally important, therefore, that if a disclosure is made, it is dealt with in a sensitive and supportive manner. Our staff are provided with guidance on how to carry out interviews in such situations, and they are also provided with a checklist to ensure that they have given all of the appropriate advice, gathered the vital information they need to safeguard the person at risk, and put the correct support in place.

It is important to understand that victim-survivors may not seek, or respond to, offers of help and may wish to remain in their abusive relationship. Reasons for this may include:
· Fear of the abuser and/or what they will do
· Lack of experience or knowledge of other victim-survivors who have successfully left an abusive partner
· Doubt about the impact of any action taken by Police or the courts, and fear of pressure to pursue a criminal case
· Lack of knowledge/access to support services
· Lack of resources, financial or otherwise
· Fear of not being believed
· Love, loyalty, attachment towards their partner and the hope that they will change
· Feelings of shame or failure
· Pressure from family/children/friends (including fear of losing friendships)
· Religious or cultural expectations
· Long term effects of abuse e.g. self-neglect, depression, low self esteem
· Drug and/or alcohol addiction
· Anticipated impact on children, or fear of losing contact with children/other relatives/friends(including the effect on children's wellbeing and relationships).

6.2 People from ethnic minority backgrounds may also have additional barriers, including:
· Language barriers
· Family honour, shame or stigma
· Fear of rejection by their community
· Immigration status/no recourse to public funding
· Racism (perceived or actual)
· Cultural or community expectations
· Fear of so called ‘honour’ based abuse or violence
· Lack of appropriate services.

6.3 Disabled women are twice as likely to experience domestic abuse as women without disabilities and are more likely to be at high risk of serious harm. Barriers to disabled women accessing services can include:
· Lack of accessible information about abuse and legal rights
· Lack of accessible domestic abuse services
· Fear that interpreters (e.g. British Sign Language) may not keep confidentiality
· Assumptions that physical and sensory impairments prevent people from making their own decisions
· Being used to ‘dependency’ and a lack of respect and dignity, leading to them assuming that abuse is normal and minimising its impact
· Fear of having to live in a care home
· Reliance on the abuser for care and support.
· The victim-survivor may be the carer of the abuser, and feel a sense of obligation to maintain the support and endure the abuse
· The abuser may be the only person with whom the victim-survivor has any contact.

7. Confidentiality

7.1 Any disclosure of domestic abuse will be treated in the strictest of confidence, unless we have a duty to disclose information in order to:
• Protect the victim-survivor
• Prevent harm to someone else, or
• Prevent or detect a crime

7.2 The Domestic Violence Disclosure Scheme (DVDS), also known as ‘Clare’s Law’, allows Police to disclose to individuals the details of their partner’s abusive past, in order that they can make an informed decision about their situation. For more information, please see Clares Law or the government website Domestic Violence Disclosure Scheme factsheet.

7.3 All explanations of confidentiality, information sharing and consent will follow the Council’s Corporate Communication Standards to ensure information is conveyed clearly, sensitively and in a trauma informed way.

8. Monitoring and continuous improvement

8.1 This policy will be reviewed every 3 years unless legislation, business or sector developments require otherwise to ensure that it continues to meet the stated objectives and take account of good practice developments.

9. Legislation and regulation

9.1 The Domestic Abuse policy takes into account the following legislation, and staff are encouraged to refer to this legislation where cases require.


· Domestic Violence, Crime and Victims Act 2004
· Domestic Abuse Act 2021
· Protection from Harassment Act 1997
· The Family Law Act 1996
· Anti-Social Behaviour Act 2014
· Human Rights Act 1998
· The Data Protection Act 2018 and General Data Protection Regulation
· The Housing Act 1996
· The Equality Act 2010
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